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) LAV FRQI UIDW@MRQV DQG VDN \ RX VR P XFK |RUFRQVIGHUQ]
XV IRU\ RXUZ HGGIQJ 0\ QDP HLV 0 HJ +D@ DQ DQG VRI HWHU

ZIM P\ KXVEDQG ' ZD\ QH DQG RXUGHGIEDWG WIDP  KHUH DW/
WH ,QQ Z H DUH GHHSO LQYHWHG LQ HQVXUQJ \ RXUGD\ XQIRGV
H DFV® DV \ RXYH HQYIMRQHG , KDYH EHHQ SDUARI ViKH
KRVSWVDON LQGXWM ILRP D YHU \ RXQU DJH KDYIQJ JWRZ Q XS
1QDQ LOQ 1Q 6W$QGHZV 1 HZ %XQVZ IFN DQG MWAU FRQUQXIQ]
P\ HGXFDVRQ LQ + RWODQG 5 HWIDXDQWO DQDI HP HOWDQG ( YHQW
30QQQJ ' ZD\ QHDQG, P HWQ KLIK VFKRRODQG KDYH QRZ

EHHQ KDSSLO P DUIHG IRU  \ HDW/ : H DUH SURXG SDUHQW R
WUHH FKIGBLHQ 11FN , UV DQG $®F D@RI ZKRP KDYH Z RINHG
DWWH , QQ RYHUVIKH \ HDU/ 7KH LGHD VR EXI@ RXU, QQ Z DV ERWQ
LQ ViKH HDUD V : IMK' ZD\ QHWVIDP L® RZ QIQJ VKH Z DViAU D@
SWRSHUN DQG P\ EDFNJ LRXQG LQ KRVSIVDON M HOVINH D

QDWLDODQG P HDQIQJ | XOI W

' Z D\ QH DQG KLV GDG VHWWR Z RIN DQG D 1HZ \ HDW/ @WU 1Q ZH Z HWH DG VR RSHQ RXUGRRUY |
D& D\ V NQHZ Z HGGIQIV Z RX@ EH DQ IP SRUDQWSDUARI RXUEXVIOHW EXWNKVWKRZ 1P SRUDQWEHFDP H
F®IDUDERXWD \ HDULQUR FROWKFIRQ Z KHQ FRXS®N EHI DQ WDFNIQJ XV GRZ Q HDJHUVR EH DP RQJ ViKH
ILWMWR EH P DUIHG KHUH |, VWM@HP HP EHUP HHVIQJ RXUYHU [LUAMFRXS®I 3DP DQG O INH ERWRP GIW
SKRVR DWP \ NWFKHQ VE®! Z KI®! WH , QQ Z DV WUDXQGHU FROWMKPVIRQ Z MK RXUZ HH VRQ $®F E\ P\
VIGH : H HP ELWDFHG WLV HQWXVIDWP Z KRBIKHDUMGO DQG  \ HDUW @WAU KDYH QHYHU®RNHG EDFN : H
DUH LOFLHGIE® |RUXQDWA VR KDYH D WARQJ DQG H[ SHUHQFHG WDP DWMKH ,QQ 0\ DWIBQW &DVWK\  EUQIV
IRLP DOKRVSLVDXON HGXFDVRQ DQG RYHU — \ HDU/ Rl LOGXWM H[ SHUHQFH 2 XUFKHI $ SUO KDV VSHQWP RUH
WDQ  \ HDU/ Z RINIQJ LQ NIVFKHQV WLRXJ KRXWWKH * HRUW IDQ %D\ DUHD %RWK KDYH EHHQ YDOXHG

P HP EHUW/ Rl RXUWDP IRURYHU \ HDUZ \ RX WKX® FRX@QWDWN IRUD EHWMUJRXS Rl SHRS®! , DP
SWRXG Rl ViKH LHSXVIMRQ Z H KDYH EXLGVRYHUVIKH \ HDU/ DQG WWMH VWARQJ Z RINIQJ LHDMRQVKLSV Z HiYH
GHYH®RSHG Z IMK RXU@RFDOYHQGRYY , WZ RX@ EH RXU DEVRO(W SGIDVXH VR KHS P DNH \ RXUGD\  HYHU VKLQJ
\ RXYH GUHDP HG IWZ RX@ EH

7KDQN \ RX RQFH DIDL? , WX® @RN IRWZ DUG VR P HHVIQJ \ RX ERVK VRXUQJ \ RX WIRXJK RXU,QQ DQG
VKDUQJ RXUH] SHUHQFH NQRZ ®IGJH DQG SDWIRQ | RUFUHDQJ XQIRW HWRE®! Z HGGLQIV

3KRWR FHLHGW
-RKQ: KWW SKRWRIWSK\ 6 RSKID / HP RQ 3KRVRJWDSK\ |RUS IGEXGXVO +DSS\ 3HRS®
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o YDQTXHWRRP UHQWDOZ MK IX@VHWS VBE®N FKIDYDU FKDILY Z MK FXVKIRQ ADVE DUH DQG
J®WZ DWH

e 9%DFN VDQGDZRRG RU FLHDP @QHQV DWH DYDIME®! IRU
QDSNIQ LOFXGHG

e ([ FOMYH XVH Rl ViKH , QQ DQG JURXQGV IRUFRFNVBLY SKRVRV DQG HFHSVIRQ GXUQJ \ RXU
ZHGGQI 6VDUAQ) P LQ SURUVR FHUHP RQ

e FRXUH SOWG GIQQHUZ MK WD FRNHH  EUHDG VHUYLEH

e ) X@VHUYIFH WIN LOFOXGIQJ EDUMQGHU

e / DV QLJKVWWD DQG FRNIHH VHUYLEH ILRP  \KH EDU

o $OMUDDW P HDY IRUGHDU DMXHV LH JOWHQ ILHH YHIDQ GDIU [UHH HWF

e 1R FKDUH Z LWHBMW LOWMUDHWDFFHW

e 1R FKDUH JXHWSDWNIQJ

e ' HGIFDWG S@QQIQJ WDP Z MK GD\ Rl FRRUGIODWRQ

e * XHWWRRP ERRNIQJ DWIMIDQFH IRU\ RXUJ XHWV Z IMK FXWRP  RQIOH ERRNLQJ VIV

e 3WHVHQDMRQ RI \ RXUZ HGGIQJ FDNH

D SIHFH Z VMK E@FN QQHQ

5))8% 5 " 7" 7) 5705 55"S
5. 5" 7 /[ 095+ 5 " 7 t+ 5" 7
-XO VR € ZHHN RI 2 FVREHU ' ZHHNRI 0 D\ VR HQG RI 1 RYHP EHUWR < ZHHN
®QJ Z HHNHQGV -XQHDQG “* DQG ™ ZHHNRI Rl 0 D\

6 DV UGD\ 2 FVREHU 6 DVX UGD\
. QUKW WRRP PIQRQ 6 DV UGD\ 6 XQGD\ VR ) UGD\

JXHWMRRP  LHQVY 6 XQGD\ VR ) UGD\ . QUKW P DIQ ®BIYHO
. 0 IQIP XP I XHWMFRXQW . QUKW WRRP PIQRQ JXHWMRRP LHQVO
6 XQGD\ VR ) UGD\ JXHWMRRP  LHQVIY . SDFNDJ H GLVFRXQW
. QUKW WRRP PIQRQ SHUSHUWRQ

JXHWMRRP  UHOVIDY
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3HDN 6 KRX@HU VHDVRQ SHUSHU/RQ
2 11 VHDVRQ SHUSHU/RQ

, QFOXGHV DRI VKH SUHYLRXV SDIH SOV
T OW QU KWHGBIPVMRQ ILRP VIKH / DV 1 LJ KW6 VIMRQV

(9+ . u%p
3HDN 6 KRX@HUVHDVRQ SHUSHU/RQ
211 VHDVRQ SHUSHU/RQ

, QFOXGHV D@RI WWH SUHYLRXV SDIH SOV
&HHP RQ\ RQ VKH SLRSHUN
1 RQ DBRKRIF SXQFK GXUQJ FRFNVBLOKRXU
<RXUFKRIFH Rl VHUYHU SDWHG FDQDSHV
ERWBV Rl 3HOH , VDQG SHUWDE®I Rl DWGLQQHU
W QL KWWHBIPIRQ 1LRP  ViKH / DV 1 L KW/DU/ 6 VIMIRQV

"52 ) . %
3HDN 6 KRX@HU VHDVRQ SHUSHURQ
211 VHDVRQ SHUSHU/RQ

, QFOXGHV D@RI WWH SUHYLRXV SDIH SOV
e &HWHP RQ\ RQ ViKH SLRSHUN
1 RQ DBRKRIF SXQFK GXUQJ FRFNVBLOKRXU
<RXUFKRIFH Rl VHUYHU SDWHG FDQDSHV
ERWBV Rl 3HOH , VDQG SHUWDE®I R DWGLQQHU
W QL] KWWHBIPIRQ 1LRP  ViKH / DV 1 L KWY/DU/ 6 VIMIRQV

g0% . U5
3HDN 6 KRX@HU VHDVRQ SHUSHU/RQ
2 1l VHDVRQ SHUSHU/RQ

, QFOXGHV D@RI WKH SUHYLRXV SDIH SOV
¢ &HWHP RQ' RQ VKKH SLRSHUN

¢ 1RQ DBRKRIF SXQFK GXUQJ FRFNVBLOKRXU

e &KDP SDJQH SXQFK GXUQJ FRFNVILOKRXU

e <RXUFKRIFHRI  VHUYHUSDWHG FDQDSHV

e«  ERWGN Rl 3HOH , V@QG SHUVDE®I Rl DWGLQQHU

o &DNH FXWQJ Z IMK TUHVK 1LKIWSOWHU

e W QUKWHGBIPMRQ ILRP VKH / DV 1 LJKW/DU/ 6 VIMRQV
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$V D SWH GLQQHU FRFNVDLOWHFHSVIRQ VHUYH SIHFHV SHU SHWRQ
$V D P HDOUHS@FHP HQWWHUYH SIHFHV SHU SHWRQ
VHAFVIRQV LOFXGHG LQ VWH 3RSMU 3 DFNDJ H DW1 2 FKDW H
VHAHFVIRQV LOFXGHG LQ VKH 5 RVHZ RRG 3DFNDJH DW1 2 FKDW H
VHAHFVIRQV LOFXGHG LQ VKH : D@QXW3 DFNDJ H DW1 2 FKDW H

$ 7 (5"

3K\ ® QHW Z VK FDP HP EHUAMDQG LHG SHSSHU NH@D
GR]
%4 HDGHG MKP ER VKUP S Z ik FRENVBLOVDXFH
GR|
6DXWHG VFDERSY ~ GR]
6 DXVDJH Z DSV GR]
6 SLFHG P HDVEDQ GR]
9 HJ HVDE®! VSUQJ LRQY GR]
3RDVR  FKLYH FDNHV Z WK VZ HHWFKIQ P D\ R
GR]
0 LQL TXIFKH GR]
YUDWMILHG P XVKLRRP V/ GR]
-DDSHQR VKUP S \BUW  GR]
3LRVFLXWR Z IDSSHG VKUP S GR]
&KLENHQ VDXV GR|
%4 HDGHG VKUP S Z MK LRDWMG JDUIF DIRQ ~ CR]
6 XU DQG WU NDEREV CR]
0 LQLJ UGHG FKHHVH Z VK EUH RQIRQ NDP GR| )
IRUJ OX\WAQ | UHH EUHDG 9 7 (5

e +HE FULHDP FKHHVH Z MK VD® RQ RQ FUDFNHU
GR|

e 3LRVFIXWR DQG P HRQ GR]

o YAXVFKHWD GR]

e -XP ERVKUP S Z MK FRFNVIDLOVDXFH GR]

e $VIDQUF VD® RQ VDUDUZ VK VSIR\ P D\ R DQG
YHIHVDE®I FKISV ~ GR]

e %7EMAV  CR]

o SOASDWRSIFNV  GR]

$MVIDQ FKIFNHQ VDDG RQ 0 DU IV J ONKQ | LHH
FIDFNHW  GR]

¢ &KIDSWZ Q VRDW\Z MK P DQJR \VDAD GR]

e 6KDYHG WIQGHURLQ JKHUNLQ DQG Ep DUDDIVH VDXFH

R

e 7KDLFKIENHQ Z MK P DQIJR FKXVQH RQ J UGBIG

ADVEUHDG GR]
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&KRRVH HWHU VRXS 25 VDMG

o( 0%bB"B 7" 9) 0%bB"B 7"
e 5RDWHG WRP D VRP D\R Z MK FKLYH VRXU e )D@ ,QQ RUWDQF VSUQJ P I
FUHDP RQ EDJ XHWH e Y%DE\ 6SIQDFK Z VK FDQGIHG Z DAQXW
o UXWHILDXWWTXDWK Z IMK SDQ |UHG DSS®BNV DQG J RDWFKHHWH
e &WHDP\ SRVMR EDFRQ VRSSHG Z IWK e +HDUNV RI WRP DIQH Z I EDFRQ
FKHGGDU FKHHWH SDWP HVDQ FUVS DQG GP RQ VZ MWWV
* 6ZHHWSRIVR VRSSHG Z IMK SHD VIQGHU/ e &DSWHWH Z W KHIURRP VRP DVRHV ¢ RU
GL WM

g O+Il5 ($7n
21ITHU XS WR PDLQ RSWLRQV LQ \RXU LQYLWDWLR

2 QWUR YHH 0 HGDARQ + HUE 5 ROWWIG &KIFNHQ 6 XSWHP H
2 Q KRUWHWAWK P DVKHG SRIWVRHV - KHILBRRP 2 QYH RIOVP DVKHG SRVVRHV VDXWWHG EDE\
FDURW JUMIG SRUREH@R DQG EHXUH | RQGXH JWHHQV KHIUBRRP FDURW

DQG K\ P H SDQ MV
* UG $VIDQUE 6 D® RQ

2 Q GQJ JWIQ UFH JU@G DVSDUDI XV
FIMIXV EHXUH %6DQF Z MK J UG GIP RQ

* UG 6 VIDFNHG 1 DSRBIRQ 9.

5 RDWMG YH] HVRE®G WIDFNHG RQ RQYH RIO
VP DVKHG SRVRHV Z I EDQDP IF LHGXPARQ

2 YHQ 5 RDWMG &KIFNHQ 6 XSWHP H

5 RDWHG SRVDVRHV DVSDUDI XV J DUIE EDE\ 5 SIQOPK DOG &KHHMH 0 DAFRW
NDG! VRDWHG FDVKHZ V 1O D FUHDP \ VSIEH . Vik LRDWHG LHG SHSSHUVRP DViR VDXFH
EGIQG VDXFH J RDWEKHHVH DQG J UGG J DUIE ELHDG

5""5+% 5B! B 7"
3OHDVH FKRRVH

e &WP HY%X® Z VK FDDP Ha HG VXJ DUFUXW
DQG | UHVK EHULHV

o ) BRXUBMW FKRFROWA FDNH Z MK 1UHVK EHUUHV

9

o &MWIF 1 HZ <RUWN FKHHVHFDNH Z IV EHUY
FRP SRWM

e &DURWFDNH Z WK FOWIE FUHDP  FKHHVH LFLQU
DQG Z D@XW

e/ HP RQ ®YHQGHU FKHHVHFDNH

 &DDP HODSS®! VBUN

/| & +57¢ 570 So0op
e 9HJJIHV DQG GS
e &KIFNHQ ILQIHW DQG 1UHV
e 9DQIA EHDQ IFH FLHDP  Z IVK 1UHVK EHUIHV




Rl 2 QWUR ¥%HH 7 HQGHURIO

+ HUEHG SRVVR FDNH  J UGBIG DVSDUDI XV
KHIWRRP  FDULRW DQG EpDUQDIVH VDXFH
SHUSHURQ

Rl 1< 6 WSRO 6 VDN

+ RUMHWDGIVK P DVKHG SRIDVRHV J UGBIG
SRUREH@®R KHURRP FDURW DQG EHXUH
%DQF

SHUSHU/RQ

3UP HS51E

* DUIF P DVKHG SRVVRHV FDUDP H@ HG
FDURW DVSDWDIXV P LQL<RUNVKILH SXGGLQU
Z MK SDQ MV

SHUSHURQ

$YDIDE®!I VR Z HGGLQIV

6 ®RZ YDIVHG / DP E 6 KDON

2 QIRQ DQG SDWP HVDQ P DVKHG SRVIVRHV
LRVHP DU DQG EDQDP LF YHJ HVDE®NV
SHUSHU/RQ

5DIOERZ 7\ RXW) LW

) LQJHUIQJ SRVIVRHV J UDSH VRP DVRHV DX
WU I FRWD Z MK FKLA@ JIQIHU DQG
SDU/BA

SHUSHURQ

$ UAF &KDU

3HWR DQG E@FN EHDQ UFH P DQIR DQG
\VZ HHWFKLED VDOD Z MK EDODP LE UHGXPARC
DQG J UGHIG BGP RQ
SHU SHU/RQ

JXHWV DQG XQGHU

8 SJUWDGH SUFH YDUHV GHSHQGIQJ RQ QXP EHURI P HDW VHBIFWG
3®IDVH DW IRUIX@P HQX DQG SUFIQJ Ul LOWAUHWIKG



VHOHFWLRQ LQFOXGHG LQ WKH 3RSODU 3DFNDJH DW 1
VHOHFWLRQV LQFOXGHG LQ WKH 5RVHZRRG DQG :DOQXW 3DF

/DFRV

6 HDVRQHG J LIRXQG EHHI RUFKLENHQ VHUYHG
Z MK KDUG DQG VRIWKH@Y DQG DAWKH
VRSSLQIV DQG VDXFHV

SHUSHU/RQ

' HD 6 DQGZ LEKHV

$ WRUMG GHQ P HDW DUA/DQ DQG FOWEF

EWHDGV DQG EXQV FKHHVHV FRQGIP HQW DQC

DFFRP SDQDQW
SHUSHURQ

$ WRUMG 31 ] DV

) UHVK P DGH S1} ] D Z MK FOWIF  YHI HViBUDQ
DQG P HDWRSVIRQV
SHUSHU/RQ
&DQG\ 6 VIMRQ

$@VKH IDYRXW ILRP \ RXUFKL@KRRG
6VDUAQ] DW  SHUSHU/RQ

$ OMEDWR 6 VIMRQ

SWIRVFIXWR GL3DWP D P DUQDWG IHVID FKHHW
P DUQDWAG YHIHEG®V VSIFHG RQYHV DQG
J U@®iG DUAVDQ EWHDGV
0 DUINHWBUFH

S WRUMG &KISV DQG ' LSV

3WHP IXP YHIHWE®! FKLSV DQG FDWIF
IDYRXUWV Z IMK DWRUMG GISV
SHUSHU/RQ

0 1QL %Xy HW/

0 LOLEHH EXW HW/ Z WK WDGIMRQDO

FRQGIP HQW DQG DFFRP SDQDQW
SHU SHURQ

* RXUP_ HWBRXWOH

&OWIF VP RNHG GXFN RUFKRU] R
VDXVDJ H
SHUSHU/RQ

3XMIG 3RWN 6 VIMMRQ

6 WGHUEXQV 1LHVK FXWIUHV  SIENGBV DX
SX@G SRWN Z IVK 9064 VDXFH
SHUSHU/RQ

&KDUFXWAUH 6 VIDMRQ

» MK DUAVDQ FXWHG P HDW  SDWAV DQG
VAUIOHV  THWK EDNHG ELHDG - SUHVHUYHV

DUAVDQ FKHHVH
0 DUINHWWBUFH

$ GGMRQDOIHHV DSSO Z KHQ DGGHG VR \ RXU SDFNDJ H















